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1. An update was provided on the pilot to use Microsoft’s O365 cloud offering to provision 
Member e-mail Services during the committee’s last meeting.

2. It was noted that the pilot’s participants were happy with the new provision, however some 
noted that they had experienced some initial problems but were eager extend the provision 
further, starting with members from the Democratic Services Committee.

3. We now have 22 Members using the new provision.  Contact was made with all members of this 
committee, with the majority migrating to the new provision.  Only a small number remain on 
the original e-mail provision with the remaining to be migrated when the Members complete 
arrangements with the IT Service.

4. A few problems were noted during the pilot:

a. A technical issue with some internet service providers where remedial work needed 
to be done to change settings (technical reason –DNS hijack)

b. The Welsh language pack for Microsoft Office wasn’t working, however this was 
resolved with the assistance of Microsoft

c. Gwynedd Council Officer were unable to open Members calendars (technical 
solution – setting officers UPN to their e-mail address rather than their pay number)

5. Nine Members have configured their personal devices to provision access to their e-mail, five on 
their iPhone, two oni Pad and the other two with their Android mobile phones.

 
6. Other than the initial teething problems, there isn’t a disadvantage to using the new Service, 

however there are some notable advantages:

a. The use of Outlook instead of Mail to send/receive e-mails
b. Cysgeir has been integrated into Outlook to enable spelling and grammar checking 

and correction for Welsh
c. No restrictions to use e-mail on personal devices
d. The ability to share calendars with external users
e. Backup provision of personal files

7. We are seeking reassurances if this new provision is now suitable to be introduced for all 
remaining Members.

 
8. During this journey of supporting the Members to get the service up and running we noticed 

varying degrees of confidence and experience in the use of the technology and that some 
Members would benefit from additional support.  We suggest that the Information Technology 
Service collaborate with the Corporate Support Service and members from the Democratic 
Services Committee to work on training provision. 
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